
 
   

  

  
 
 

 
 

   
 

 
 

 
 

  
 

   
   

  
 

 
  

  
  

   
   

  
 

 
 
 

 
 

 
 

 
   

  
  

  
   
   
  

  
   

 

lillliiii. llllllllllll New York State 

~~ COMMUNITY SCHOOLS 
' ~ Technical Assistance Centers 

New York State 
EDUCATION DEPARTMENT 
Knowledge > Skill > Opportunity 

New York State 
Community Schools Technical Assistance Centers 

2024 Impact Report 

New York State Community Schools Technical Assistance Centers (CSTACs) 
The New York State 2017-18 Enacted Budget first allocated funds to operate three regional 
technical assistance centers to support its investment in community schools funding to districts. 
The CSTACs disseminate information on effective and promising practices in the establishment 
and management of Community School strategies through professional learning and technical 
assistance designed to accomplish the following: 

 Familiarize school personnel across New York State with Community School strategies, 
 Increase the knowledge and skills of school personnel and community partners to aid in the 

implementation, management, and sustainability of Community Schools, 
 Promote the establishment and development of Community Schools that incorporate a 

rigorous academic program with strong supports, a full range of school-based and school- 
linked programs and services, and partnerships in collaboration with the local community, 

 Provide school districts with the tools to design and implement assets and needs 
assessments that will provide the data to effectively target Community School resources, 

 Increase New York’s capacity to support effective Community School strategies; and 
 Identify and evaluate the school districts’ needs within a region to provide tailored technical 

assistance and professional learning. 

The Central/Western CSTAC at the Research Foundation for the State University of New 

https://www.nyscommunityschools.org/


 
   

  

 

 
 

 
  

  
 

 
 

 
 

   
   

  
 

  

 
   
   

 
  

 
  

  
  

  
   

  
   

 
  

  
 

  
  

   
  

  
  

 
  

  

2024 Impact Highlights 
The CSTACs offer critically needed support to schools and districts through professional learning 
on topics aligned with a community school strategy, including implementation science, multi-tiered 
systems of support, family engagement, trauma-responsive strategies, diversity, equity, and 
inclusion, chronic absenteeism, and more. They reported the following highlights in 2024: 

• Grounded in the Community Schools Forward Essentials for Community School 
Transformation Framework, the CSTACs have established a shared foundation for 
supporting and advancing community school strategies across New York. The Framework 
provides a shared understanding of the key components necessary for successful 
implementation, including integrated student supports, active family and community 
engagement, expanded learning time, and collaborative leadership. By aligning technical 
assistance and professional learning, the CSTACs bring a cohesive and impactful approach 
to addressing the diverse needs of schools, families, and communities. 

• The CSTACs’ website had over 7,000 visits and more than 37,000 page views in 2024, of 
which 19% were from new site visitors. 

• The website’s resource portal is a searchable database to support all aspects of the 
Community Schools strategy, including diversity, equity, and inclusion. Over 40 new 
resources including articles, videos, and podcasts were added in 2024, bringing the total to 
about 345. 

• A monthly newsletter is distributed to an audience of 2,205 across the state. 
• At the "Collective Impact" mini-
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